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Yashwantrao Chavan Mahavidyalya, Pachwad has started online feedback from 

the academic year 2019. The first meeting of the committee held on 7
th

 

September, 2019 under the guidance of the Prin. Dr. R. D. Bawadhankar the 

chairman of the committee was called the meeting of all faculties for the 

discussion of the mechanism of the online feedback form. In the meeting it was 

decided to make minimum 10-12 ten questions on each feedback and should 

take the model of other Rayat colleges and to create login id and password.  

According to the suggestion of senior faculty student satisfaction survey is an 

important, it included 24 questions. This form is an important for the Criterion 

II, it covered all types of question such as Teaching and learning and campus of 

the college and so on. The feedbacks are the following: 

a. Feedback of the student about the teacher 

b. Feedback of the parents about the college 

c. Feedback of the Alumni 

d. Feedback of the employer 

e. Students Satisfaction Survey 

In the meeting we had discussed that each faculty should motivate to fill the 

online feedback form. The semester-wise feedback is beneficial and useful, 

according to the vice-principal. The agenda and minutes of the first meeting 

have shown under the guidance of the Principal. Our college has Arts and 

Commerce streams and as per the parent-teacher scheme we allotted 25 students 

to each faculty and gave them the responsibility to encourage the students by 

filling online feedback form. 

The Google form is available on the Internet. The analysis of each teacher, 

parent, alumni and the employer is done through the Google forms. It was very 

easy way to analyse the online feedback forms. This process is reasonable for 

the offline feedback form. There are many advantages of online feedback form 



for the students. The filled online feedback form is expected minimum 60% by 

the committee. The NAAC will give priority to 50% only of each feedback 

form. In the first criterion and second criterion the question on feedback 

especially Students Satisfaction survey is mentioned. After the analysis of the 

survey we understood the opinions of the students about teaching and learning 

and the college campus. So, the duty of each faculty to encourage to the 

students to fill all questions and submits properly. The responses of the students 

of each feedback form are in the following table: 

 

Sr. 

No. 

Name of the feedback form               Respondents 

1 Feedback of the students about 

Teacher 

565 

2 Feedback of the Parents about 

the college 

92 

3 Feedback of the Alumni 25 

4 Feedback of the Employer - 

5 Students Satisfaction Survey 301 

 

 

 

 

Action Taken: 

    The institute collected 30% (SSS) reports from the students of Arts and 

Commerce by sample random method. After the filling the forms, the analysis 

of (SSS) was done through Google forms.  The Feedback committee understood 

the percentage of the filling forms of the students. Then the committee called 

the meeting of the faculty under the guidance of the Principal and 

communicates the compliances to concern faculty and the department and 

difficulties of the students and suggested them what new step should be taken in 

case of teaching and learning and its improvement and other things. Principal 

guided to all the concern faculties about the difficulties and how to solve the 

problems of the students. Every faculty had agreed to the opinions the principal 

and the feedback committee. 
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